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May 21, 2015
Chrome and Safari No Longer Compatible Browsers for Permits Online

Due to a recent change made to Chrome and Safari, they are no longeracceptable browsersfor
Permits Online. The Permits Online site requires the use of the browsers Internet Exploreror
Firefox. You MUST install AND enable the Microsoft Silverlight plug-in to use this site.

Instructions for Enabling the Microsoft Silverlight Plug-In

From your internet toolbar:

e Select"Tools"

l:_\' :>\| @ https://av.ad.ttb.gov/security/hostSignon.do?sucg

File Edit View Favu:uritesHeIp

e Select"Manage add-ons"

Compatibility View settings

Pedformance dashboard CtrksShift-U)
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http://www.microsoft.com/silverlight/

e Select"Microsoft Silverlight"

e The status should show "Enabled" (if not, select the "Enable" button)

Manage Add-ons

View and manage your Internet Explorer add-ons

More information

Find more toolbars and extensions...
Learn more about toclbars and extensions

Add-on Types Mame Publisher = Status File date Version Load time
. . ChaVDAlEInterceptorbHU Class Crtrie bystems, Inc. Enabled 8/12/2011 303 AM 1001 000 =
@f””'b“ gnd Edensions Citrix Single Sign-On Browser H... Citrix Systems, Inc. Enabled 5/24/20106:43PM 4865010  0.00s
J'f;' Search Providers McAfee, Tnc
' Spelling Correction scriptproxy McAfee, Inc. Enabled 10/17/2014 9:50 AM 151,00 0,00 s
Microsoft Corporation
Windows Media Player Microsoft Corporation Enabled 5/10/201312:56 AM  12.0.7601.1...
Microsoft Silverlight Microsoft Corporation Enablea 5/14/201412:17 AM 51.30514.0
Groove GFS Browser Helper Microsoft Corporation Disabled 12/18/201311:41 P... 14071130
Office Document Cache Handler  Microsoft Corporation Enabled 3/6/2013 7:37 AM 14070110 000s
Groove Folder Synchronization  Microsoft Corporation Disabled 12/18/201311:41 P...  14.0.7113.0
Mot Available
Show: Send to OneNote Mot Available Enabled
OneMote Linked Notes Mot Available Enabled
4| 1
Microsoft Silverlight
Microsoft Corporation
Version: 51.30514.0 Type: ActiveX Control
File date: Wednesday, May 14, 2014, 12:17 AM Search for this add-on via default search provider
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